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October 2019  
 
 
Dear Customer  
 
Improvement work to the sewer network in Carbis Bay 

 

I previously wrote to you to advise that South West Water will be undertaking work along St 

Ives Road and Longstone Hill. This work is due to start in November 2019 and finish in April 

2020.  

 

I am pleased to confirm, after the successful consultation event we held last month, we have 

progressed further with the scheme and hopefully have addressed the concerns that were 

raised during this session. Please see enclosed Q&A, which I hope will answer any further 

questions you may have. 

 

I would also like to take the opportunity to invite you to meet with the project team again. A 

meeting will be held in the Concert Hall of Guildhall, St Ives, on Wednesday 20 November 

2019 at 19:30 and we would welcome your attendance. 

 

If you need advice or assistance, please call our Customer Liaison Officer, Katie, on  

07809 339317. Alternatively, you can call our Services Helpline on 0344 346 2020. Lines are 

open 8am to 6pm, Monday to Friday.  

 

 

 

Yours sincerely 

 

Megan Williams 

Customer Service Manager H5O 

South West Water 
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Q: What is happening in Carbis Bay? 
A: As part of a £1.9million investment South West Water will be upgrading 1.5km of 

sewer along St Ives Road and Longstone Hill to improve the service to residents and 
businesses in the Carbis Bay area. 

 
Q: When is this happening? 
A: We will start essential preparatory work in the area in November 2019, which will be 

completed before Christmas. Two-way traffic lights will be used for this phase of 
work. 

 
The sewer upgrade is due to begin in January 2020 and will be completed in April 
2020. 
 

Q: What times will you be working on the road? 
A: Our working hours will be from 7am-7pm (Monday to Friday) but some night working 

will be needed during the sewer upgrade itself. This is because we will be lining the 
existing pipes and the lining takes 30 hours to set. 

 
Q: Will there be any road closures during the works? 
A: Yes. Due to the location of the sewer and to maintain the health and safety of the 

public and our workers, from January to April 2020 we will need to close St Ives 
Road and Longstone Hill in sections of approximately 300-500m at a time. 
 
Each section will be closed for approximately two weeks to complete the work before 
moving on. Diversions will be put in place for each closure but the road will remain 
open to pedestrians at all times. 
 
 
 

Q: Will these roads be open during the evening or at weekends? 
A: Because of the nature of the work we will not be able to open the roads during these 

times. We will be working to complete each section of work as quickly as possible. 
 
Q: What about access for buses, refuse collections and emergency vehicles? 
A: All emergency services and other service providers have been informed of the work. 

Other providers will make alternative arrangements for rubbish collections and bus 
pick-up and drop-off points. 

 
Q:  Will bus routes be affected? 
A: All bus companies are fully aware of our plans to work in this area and will be 

arranging temporary shuttle bus services during this period. Please see included 
shuttle bus timetable, however if you require specific advice please contact the 
relevant companies who will be able to help you. 

 
Q: Will the road closures affect access to properties and businesses? 
A: Unfortunately, there may be occasions when no vehicle access is available to 

properties and businesses within closed sections of road. When access is not 
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possible we are looking to arrange temporary parking for those affected. Local 
businesses will be open as usual. 

 
Q.  How can I find out where the road diversions are during this time? 
A:  Diversions will be clearly signed and maintained 24/7 throughout the length of this 

work.  

 
Q: Will it be noisy? 
A: In addition to the generators needed for the lining work, we will also be using a 

combination of tankers and pumps to ensure our customers see no change in their 
wastewater services. This will cause some noise but is essential to maintain the flow 
of wastewater in our network. 

 
Q: Will my wastewater drainage be affected during this work? 
A:  No. Restrictions on usage will not be necessary. 
 
Q: What about the smell? 
A: During the work you may smell a resin used during the lining process. We will be 

using odour neutralisers and ventilation to minimise the smell.  
 
Q.  What about the impact on local businesses? 
A:  All businesses will remain open with pedestrian access, even if the road outside is 

closed. We will be working with Cornwall Council, St Ives Town Council and St Ives 
Business Improvement District (BID) to minimise the impact of our work. This will 
include prominent ‘open for business’ signage, and we urge you to support your local 
traders during our work. 

  
Q.  Will compensation be available if the work affects my business? 
A:  We always work hard to reduce the impact of our works in the community. However, 

if your business is directly affected by our works, you may be entitled to claim 
compensation for loss of profit.  

 
Local businesses will be visited individually by a customer liaison officer, who will be 
providing traders with guidance about the procedure they will need to follow should 
they intend to submit a claim.  

Q: Where can I find more information? 
A: We will be communicating regularly with affected residents and businesses.  

More information, including our latest programme of works, will be available at 
www.southwestwater.co.uk/carbisbay  

 

http://www.southwestwater.co.uk/carbisbay

