
 

 

 

 
 

SOCIAL MEDIA 
 POLICY GUIDELINES 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

  



Policy / File Status 

 

Version  0.2 Approving 

Body  

Full Council  

Date  13.02.23 Date of 

Approval  

 13.02.23 

Responsible Officer  
Town Clerk Minute 

Reference  
C135-24 

Oversight Committee  Community & 

Environment 

Review Date  February 2025  

 

Version History  

Date  Version  Author/Editor  Comments  

23.10.14 0.1    Town Clerk / Resources 

Committee  

Official guidelines adopted  

24.10.19 0.2 Town Clerk/Community & 

Environment Committee 

Policy guidelines updated and 

reviewed to reflect the introduction of 

facebook 

    

    

    

        

        

        

 

Review Record 

Date  

Type of 

Review 

Conducted  

Summary of Actions Taken or 

Decisions Made  Completed By  

        

        

        

        

  



Social Media Policy 

St Ives Town Council uses social media profiles in a number of ways, including for the 

promotion of: 

• relevant local news stories and events 

• to promote the parish to a local and wider audience 

• to share information about council meetings, including to live-stream specific 

meetings 

• council-owned leisure, entertainment and events and promotion of partner and 

community events, including through the St Ives Box office 

• Commercial activities for which the Council charges a fee 

• The work of specific Council services and those of our partner councils and 

organisations 

 

The Current Official Social Media accounts associated with the Council, are as follows:  

 

• St Ives Town Council Facebook Page 

• St Ives Town Council Instagram account  

• St Ives Library Facebook Page 

• St Ives Library Instagram account  

• St Ives Box Office Facebook page 

• St Ives Guildhall Facebook Page 

• Weddings at St Ives Guildhall Instagram account  

• St Ives Town Council youtube account  

• St Ives Town Council Linked In Account 

 

The Council does not currently have an X (formerly Twitter), snapchat or TikTok account. 

 

Social media pages are only updated Monday to Friday, during office hours (generally 

9am-5pm, but the exact times may vary), except when they are used to cover specific 

events, or the service runs outside of standard hours. 

Representing the Council 

• Only Council employees, or those under temporary paid or unpaid contract to the 

Council, such as work experience students, are authorised to update social media 

pages representing St Ives Town Council or any associated council venue or 

service (including Weddings at the Guildhall, the Guildhall and St Ives Library). 

• Social media pages representing joint events, projects and activities may be 

updated by both council employees and community organisations or relevant 

responsible private citizens. 

• The creation of social media accounts representing Council venues and services is 

only permitted with the express consent of the Council. 

• The Council shares relevant content from local partners and sources, but this 

does not imply endorsement or that any views expressed are the views of the 

Town Council. 

Responsibilities 

• St Ives Town Council is responsible for ensuring that posts on social media pages 

representing the Council are neutral in tone and do not promote the personal 

views of employees. 



• St Ives Town Council is not responsible for content posted by council employees 

on their personal social media pages or to any other social media pages. 

• St Ives Town Councillors may retain an official Councillor social media profile, 

which is separate and distinct from their personal social media profile. Where 

Councillors do so, any profile or page should clearly indicate that it is an official 

councillor page and include their official title, for example the Mayor of St Ives or 

St Ives Town Councillor. The Council is not responsible in any way for the personal 

social media accounts of any individual (who is also a Town Councillor) or content 

posted by Councillors on their personal social media platforms.  

• St Ives Town Council is not responsible for content posted on, or otherwise 

directed to, its social media pages by private citizens or third parties without 

permission. It will be removed as soon as it comes to light.  

• Users are free to direct message the Council through social media sites. However, 

users should be mindful of the hours and times of usage. The Council is under no 

obligation to respond to direct messages out of normal office hours when sites 

will not be monitored. If you have an urgent query, please call the Council’s 

offices or emergency out of hours number.  

 

Accountability 

• Officers administrating the Council’s official social media channels do not 

personally investigate any complaints or comments received via social media and 

individuals should not seek to complain or resolve complaints through these 

channels. Complaints and comments should be submitted using the Council’s 

standard  contact us form, on the website, or make use of the Council’s formal 

complaints policy. Any feedback received via social media is forwarded to the 

relevant service.  

• All information on social media pages is provided in good faith and are subject to 

the Council’s conditions of usage. 

• Any complaints or concerns about material posted on St Ives Council social media 

pages should be reported using the Council’s standard  contact us form, on the 

website, or make use of the Council’s formal complaints policy. 

 

Acceptable use policy (guidelines for interaction) 

St Ives Town Council reserves the right to remove from its social media pages, or refuse 

to interact with, any content posted by third parties which: 

• is hate speech, sexist, racist, ageist, homophobic, ableist, or in any other way 

discriminates against or negatively targets a specific group of people. 

• is of a sexual nature, or uses offensive language or profanities 

• is illegal, threatening, or promotes illegal activities 

• discloses personal details of the user or another user 

• advertises products, services or events not relevant to the page on which the 

advert is posted 

• Is factually incorrect 

• defames or personally targets any council employee or councillor or any other 

persons professionally associated with the Council, for example volunteers.  

 

https://stivestowncouncil-cornwall.gov.uk/contact-us/
../Complaints%20Procedure%202024
https://stivestowncouncil-cornwall.gov.uk/contact-us/
../Complaints%20Procedure%202024


Any user posting such content will be removed or blocked from the social media page in 

question. Threats or details of illegal activities or behaviour will be reported to the police. 

Facebook and Instagram house rules 

We welcome conversation and feedback on our social media pages, however we take the 

wellbeing of our staff, councillors and partners very seriously. St Ives Town Council 

reserves the right to delete negative comments that refer directly to council staff or 

teams, or that name council staff, councillors or people linked professionally to the 

Council.  

Commenters who repeatedly use profane language or refer to council officers, councillors 

and associates in a negative or threatening way will be blocked from Council social media 

pages without warning. Comments containing profane or offensive language will also be 

deleted without warning. 

There is an official process for registering complaints against St Ives Town Council. If you 

wish to raise a complaint against a team, service, Council decision or member of staff, 

please contact our offices or complete the official complaint form. 

Email: enquiries@stives-tc.gov.uk 

  

Phone: 01736 797840  

For any queries or issues, please contact our website for more information, or call our 

reception team on 01736 797840 Monday to Friday, between the hours of 9.00 am and 

5.00 pm. 

 

mailto:enquiries@stives-tc.gov.uk
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