



	St Ives Town Council
Maintenance Officer (Grounds & Open Spaces)

Job Description
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	Responsible to:
	Maintenance Manager

	Line Management:
	None


	Grade:

Working hours:
Main place of work:
Key relationships:
	Grade 3 (SCP 7-9) £27,274-£28,153 - 37 hours per week, occasional weekend /evening working
The Guildhall, St Ives, Cornwall 
Senior management team, councillors, community and business groups, local suppliers and tradespeople




Job Purpose:
The Council is proud of the part it plays in the community and provides quality services to its residents and visitors. It is also proud of the area and of the role that the Council plays in making St Ives and surrounding villages such a great place to live and to visit. 

The Maintenance Officer plays a key part in making this happen. Working indoors and out, they perform a range of duties that help to keep the Council’s buildings and open areas tidy, clean and safe to use. The post holder will have and develop a range of skills to carry out the duties and will have a positive and flexible approach, a willingness to work hard, and a determination to do a good job. 

The post holder will be expected to observe safe working practices in carrying out the required duties, which include working at height. The use of machinery (petrol-driven strimmer, power washer etc) is an essential part of the job. Full training will be given if necessary. The nature of the work requires the post holder to be capable of sustained physical effort. 


MAIN DUTIES AND RESPONSIBILITIES 

· The cutting of footpaths in the parish. 
· Maintaining the environment at Palemon Best recreation ground, including picking up litter, pruning trees and bushes, checking play equipment etc. 
· Pressure-washing, weeding and tidying selected areas in the parish, including the entrance to the Guildhall, The Island Centre, War Memorials etc. 
· Caring for the Malakoff, including weeding flower beds. 
· Maintaining our estate of benches.
· Litter picking, simple drain clearance, bench painting, installation of benches etc throughout the parish. 
· Erecting, decorating and removing Christmas trees in Carbis Bay, St Ives and Halsetown. 
· Checking facilities and amenities around the area (usually while on other duties) and reporting areas of action required by the town council, Cornwall Council or other agencies. 
· Installing and maintaining signs. 
· Providing occasional relief cover for the Premises Assistant, including responsibility for locking and unlocking council owned/managed facilities including the Guildhall, Concert Hall and Island Centre 
· Assisting the Facilities Maintenance Officer in maintenance duties, including internal and external painting and decorating, unblocking drains, minor joinery works etc. 
· Ensuring that gullies, drains, gutters etc. in and around council-owned properties are kept free from debris and blockages. 
· Occasional jobs supporting the Support Services team, including helping to set up for events, stacking furniture, enforcing beach dog control orders on the beaches etc.
· Reporting emergencies (e.g. faults with the gas, electric and water supplies, accidents or near-misses etc.) that may occur in the council’s properties. 
· Reporting defects to appliances, damaged furniture/equipment and any other actual or potential hazards to the Facilities Manager. 
· Ensuring clear and safe pedestrian access to council properties, particularly in adverse weather conditions (e.g. blowing leaves, clearing snow, gritting etc). 
· Complying with the requirements of Health and Safety, other relevant legislation and town council policies and assist with evacuation procedures. 
· Attending training days both on- and off-site, as required 
· Understanding and complying with all council policies. 
· This list of responsibilities is not exhaustive and may be reviewed from time to time.
· To contribute to the Council’s out of hours cover.
· To undertake training as appropriate in order that the post holder’s skills and competences are kept up to date.
· To undertake such other responsibilities and functions as may be required from time to time by the Council commensurate with the duties and responsibilities of the post. 
· This job description is subject to review and may change over time to meet the needs of the organisation. Any changes will be subject to consultation with the post holder.
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	Importance
	How Assessed

	Experience
	
	

	Proven experience of/ knowledge or skills linked to one or more of the following;
Joinery 
Painting and decorating
Handy person work 
Gardening
Grounds maintenance 
tree work 

	Essential
	Interview
Application form

	Practical experience of building and grounds maintenance work in a Council or similar environment. 
Basic plumbing skills

	Desirable
	Interview
Application form

	Previous experience in use of power machinery, and tools for example saws, secateurs, leaf-blowers, pressure washers etc.

	Essential
	Interview 
Application form 

	Qualification in the use of strimmers, brush cutters and chainsaw 
(eg City and Guilds Level 2 certification). 

	Desirable
	Interview
Application form

	NVQ, GNVQ or GCSE qualifications. Level 1 qualifications may be considered if accompanied by relevant experience 
	Essential
	Interview 
Application form 

	Basic Health and Safety qualification 
Lifting and manual handling training 
High level cleaning safety training 
First Aid qualification/training

	Desirable
	Interview
Application form

	General knowledge of one or more of the following
Painting and decorating 
Gardening
Grounds maintenance
Park-keeping
Tree work 
Cleaning methods

	Essential
	Interview 
Application form 

	Driving licence
Handling hazardous substances
	Desirable
	Interview
Application form

	Ability to undertake physically demanding work 
Team worker 
Flexible approach to work requirements, 
Ability to work on own initiative. 
	Essential
	Interview 
Application form 

	Comfortable with interacting with members of the public
	Essential
	Interview
Application form






Manager …………………………………………………………………Date…………………………….
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